
Query and Clarification for Supply and Installation of Desktops and Multifunction Monochrome Printer 

Bid reference no. BRLPS/Proc/182/16/3806 dated-07.01.2026 

S.

N. 

Bid document 

reference(s) 

(Section & page 

number) 

Content of Bid requiring 

clarification(s) 

Points of 

clarification 
Clarification 

1 
Page 03 of Point 

No. 4.6 (Eligibility 

Criteria) 

Bidder should submit 

undertaking on their letter 

head regarding warranty of 

Desktops & Printers as per 

the requirement. 

We request to 

clarify; If OEM 

gives less warranty 

of Desktops and 

Printers.  

It is clarified that 

warranty should have as 

per bid i.e.03-years 

onsite OEM 

Comprehensive 

warranty on Desktop 

and 2-years onsite OEM 

Comprehensive 

warranty on Printers. 

 

 

 

 


